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Account Services, AUL’s secure, interactive participant Website, gives you 
the ability to manage your retirement account 24 hours a day, seven days a 
week. Using Account Services, you can:
•	 Enroll electronically
•	 Add beneficiary designations electronically
•	 View account balances by investment option or contribution source
•	 Transfer balances between investment options
•	 View and change investment option elections for future contributions 
•	 View daily and monthly unit values
•	 View investment performance
•	 Model and initiate plans loans (if applicable)
•	 View pending transactions
•	 Manage personal profile information
•	 View plan summary and other important plan documents

If you’re new to Account Services, the information below will help you 
get started. 

Registration

Enrollment

To access and maintain your account

 

1. Go to www.accountservices.aul.com.
2. Click on “Register Now”.
3. Complete the step-by-step registration process, which includes:

 — Creation of User ID and Password
 — Creation of password recovery information

1. Enter your User ID and Password created during Registration. Click Login.
2. Complete the step-by-step enrollment process, which includes:

 — Entry of deferral information
 — Entry of beneficiary designations
 — Investment selection
 — Information regarding account consolidation (if applicable)

1. Go to www.accountservices.aul.com.
2. Enter your User ID and Password. Click Login.

Get connected
Account Services — www.accountservices.aul.com

Preparation 

•	Have your plan number available.
 — Your plan number can be found in your 
enrollment packet, on your quarterly 
statement or obtained from your plan 
administrator.

•	Decide how much you want to contribute 
per paycheck.

•	Decide how you want to invest your 
contributions.

For assistance, please 
contact our Participant 
Service Center at 
1-800-249-6269.

Note: Electronic enrollment and 
electronic beneficiary designations 
are available for most, but not all, 
plan types.
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Account assistance and maintenance
•	 You can change your User ID, recover your User ID and recover your 

Password by selecting the appropriate link on the Account Access page. 
•	 You can change your address, change your password and 

change your security information by logging into your account, 
when selecting the appropriate option under My Profile.

Tax qualified retirement plans from American United Life Insurance 
Company® (AUL) are funded by an AUL group annuity contract. While a 
participant in an annuity contract may benefit from additional investment 
and annuity related benefits under the annuity contract, any tax deferral 
is provided by the plan and not the annuity contract. 

Non-registered group variable annuity contracts are issued by American 
United Life Insurance Company® (AUL), One American Square, P.O. Box 
368, Indianapolis, IN  46206-0368, 1-800-249-6269. 

Registered group variable annuity contracts issued by AUL are distributed 
by OneAmerica Securities, Inc., Member FINRA, SIPC, a Registered 
Investment Advisor, 433 N. Capitol Ave., Indianapolis, IN 46204, 1-877-
285-3863, which is a wholly owned subsidiary of AUL. 

Variable	products	are	sold	by	prospectus.	Both	the	product	
prospectus	and	underlying	fund	prospectuses	can	be	obtained	from	
your	investment	professional	or	by	writing	to	433	N.	Capitol	Ave.,	
Indianapolis,	Indiana	46204,	1-877-285-3863.	Before	investing,	
carefully	consider	the	fund’s	investment	objectives,	risks,	charges	and	
expenses.	The	product	prospectus	and	underlying	fund	prospectus	
contain	this	and	other	important	information.	Read	the	prospectuses	
carefully	before	investing.

For assistance, please 
contact our Participant 
Service Center at 
1-800-249-6269.


